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Exploring the Impact of Public Involvement: 
Understanding the role of theory, practice and culture
An ESRC Seminar Series
Seminar III – Measuring the Impact of Involvement

2 July 2009
The Council Chamber, University House, University of Warwick
Despite shifts in policy and international agreements there is little evidence of the impact that public involvement makes on policy making or influencing and shaping the design or delivery of public sector services. A limited number of systematic reviews have assessed the evidence of involvement but have tended to focus on the experienceof those invovled rather thn the implications for the organisation and delivery of public sector services and mostly have been limited to healthcare.

This seminar seeks to consider how conceptual and theoretical models can help to frame an approach to considering the different impacts of involvement – on participants, public managers, policy makers, policy content and implementation and public sector organisations – and how these could be measured.
10.00-10.20
Coffee and registration

10.20-10.30 
Introduction: The aims of the seminar series


Professor Jonathan Tritter, NHS Centre for Involvement
10.30-11.0 Measuring the impact of involvement in regulating and protecting the environment

David Collier, Golder Associates
11.00-11.15
Discussant – Carl Reynolds, Carl Reynolds Associates
11.15-11.45
Questions and discussion

11.45-12.15 Measuring the impact of involvement in policy
Professor Patrizia Nanz

Professor of Political Science and Director of the Centre of European Law and Politics, University of Bremen
12.15-12.30
Discussant – Professor Jonathan Tritter, NHS Centre for Involvement
12.30-1.00
Questions and discussion

1.00-2.00
Lunch

2.00-2.30 Measuring the impact of involvement in health and wellbeing

Sharon Henry (TBC) Programme Director - Stakeholder Involvement, Department of Health, Social Services and Public Safety, Northern Ireland
2.30-2.45
Discussant: Professor David Hughes, School of Health Sciences, Swansea University
2.45-3.15
Questions and discussion

3.15-3.50
General Discussion

3.50-4.00 Summary and Close

A sandwich lunch will be available from 1:00

A limited amount of funding is available to subsidize travel costs for members of the public, involved services users and junior researchers
Please RSVP by Friday 20 June to Jennie Hall on 02476 150417 or Jennie.hall@warwick.ac.uk
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